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  Tax Department Home  
 

Regular users of our Public Web Access sites, please note they
have moved to new addresses:

Tax bill lookup:  https://bcpwa.ncptscloud.com/hendersontax/ [1]
Real Property Data: https://lrcpwa.ncptscloud.com/Henderson/ [2]

 
Our offices at the Henderson County Courthouse are open. We continue to encourage
those needing our services to utilize the following tools to limit public interactions:

Tax Payments: Online at: hendersoncountync.gov/paytax [3]
Automated Telephone: 877-313-3678
Payment drop box located at public (North)
parking lot at courthouse. This is a tall silver box
adjacent to USPS blue mailboxes.
Mail: 
Henderson County Tax Collector
200 N Grove St, STE 66
Hendersonville, NC 28792

Motor Vehicle Tax Proration: If you have turned in a license plate at the Tag
Office you may be eligible to receive a partial
refund of taxes paid. Please submit your receipt
from the Tag Office (FS20) in the following
manner:
Email Photo or Scan/PDF to: 
taxdept@hendersoncountync.gov [4]
Place the document in the payment drop box
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located at public (North) parking lot at
courthouse. This is a tall silver box adjacent to
USPS blue mailboxes.

Please include your phone number or email and
our staff will notify you of the refund amount.

Check the status of your tax bills or Tax bill
number lookup:

Online at:
https://bcpwa.ncptscloud.com/hendersontax/ [1]
Call Collections office: 828-697-5595

Tax Relief and/or Present Use Value Applications and supporting documents may be
left in our Payment drop box located at public
(North) parking lot at courthouse. This is a tall
silver box adjacent to USPS blue mailboxes.
Mail: 
Henderson County Tax Assessor
200 N Grove St, STE 102
Hendersonville, NC 28792

For your security, do not email applications or
documents that contain personal information
such as SSN.
Call Assessor's office: 828-697-4870

Personal/Business Property Listing: Listings and supporting documents may be left in
our Payment drop box located at public (North)
parking lot at courthouse. This is a tall silver box
adjacent to USPS blue mailboxes.

Business listings may be submitted online at 
bizlink.taxscribe.com [5]

Mail: 
Henderson County Tax Assessor
200 N Grove St, STE 102
Hendersonville, NC 28792

Call Assessor's office: 828-697-4870

Real Property Questions/Appeals: Review real property data online at: 
https://lrcpwa.ncptscloud.com/Henderson/ [2]
Submit questions or appeals by
Email: taxdept@hendersoncountync.gov [6]
Appeal forms and supporting documents may be
left in our Payment drop box located at public
(North) parking lot at courthouse. This is a tall
silver box adjacent to USPS blue mailboxes.
Mail: 
Henderson County Tax Assessor
200 N Grove St, STE 102
Hendersonville, NC 28792

Call Real Property Appraisal [7] office:
828-697-4667

Land Records requests: View maps and real property information online
at: henderson.roktech.net/gomaps4 [8]
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Email: taxdept@hendersoncountync.gov [9]
Mail: 
Henderson County Tax Assessor
200 N Grove St, STE 102
Hendersonville, NC 28792

Call Land Records' office: 828-697-5559

General: Email: taxdept@hendersoncountync.gov [10]
Phone: 828-697-5595

Thank you for your patience in this unprecedented time. Please do not hesitate to call or email.

Henderson County’s Tax Department is responsible for the listing, appraisal, assessment and tax
collection for all properties within Henderson County.  The Tax Department provides a vast amount
of information to the public, most of which is accessible by visiting our Online Tools [11] links in the
left menu.

Important Tax Department Announcements: [12]

2020 Property Tax Bills Are Past Due [13]
Upcoming Foreclosure Sales [14]

 

[2]    

 [15]      [16]   

[1]

[17]Henderson County
is pleased to announce our enrollment in the BizLink [17] system for the
online listing of your Business Personal Property. Beginning January 1,
2020, businesses may file their listings or request extensions through the
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online system. All listings or extension requests must still be received by
January 31, 2020. Get started online at: bizlink.taxscribe.com [17].

 

Beginning July 1, 2019, Henderson County will
bill and collect property taxes for the City of Hendersonville and the Town of Laurel Park. Tax bills
will include both Henderson County taxes and the municipality tax on one combined bill for 2019. All
bills are payable to Henderson County Tax Collector. Please see bill for all payment options. The
Town of Fletcher, Mills River, and Flat Rock will still bill and collect their property taxes
independently.

 
 

Tax Department Divisions

        
 [18]

  Real Property Division [18]
  
The Real Property Division is responsible for the appraisal and assessment of the County’s
approximately 68,000 parcels. All appraisers within this division are certified real property appraisers
by the North Carolina Department of Revenue. 

  Read more [18]  
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 [19]

  Individual Personal Property [19]
  
The assessment of vehicles/motorcycles, airplanes, campers, travel trailers, mobile homes, and
boats/personal watercraft are handled by the appraisers of the County Assessor’s Office. Annual
listing of these properties is required in January of each year.

  Read more [19]  
         
 
  Business Personal Property [20]
  
Business personal property assessed by the County Assessor includes but is not limited to
machinery, computer/office equipment, furniture equipment, and farm equipment. Annual listing of
these properties is required in January of each year.

  Read more [20]  

    
 [21]

  Exemptions, Exclusions, & Deferment [21]
  
Under specific circumstances, property owners may be eligible for reduced taxes, or participation in
other deferment or special programs. Currently certain programs exist for property owned by elderly
or disabled persons, disabled veterans, non-profit organizations, commercial farms, and wildlife
management.

  Read more [21]  
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 [22]

  Land Records [22]
  
The Land Records section of the Tax Department maintains the data of Land Records, as well as
assists the general public by use of computer technology, orthophotography, the public land records,
and Go Maps, Henderson County’s Online GIS/Mapping System.

  Read more [22]  

    
 [13]

  Tax Collections [13]
  
The Tax Collector’s office is responsible to collect all tax bills for real property, personal property,
and business personal property. Many payment options are available in our office, over the phone,
and online. The tax collector’s office continually works to collect on delinquent accounts through
garnishments, attachments, and foreclosure [23].

  Read more [13]
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